Yaetna:
medicare solutions

How to check application status on Producer World

You may check application status by individual member or for your entire book of business.

Step 1. Navigate to the Individual Medicare area of Producer World and select the “Reports” tab. Then click the
“Access reporting” button.
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Available search options include:

Step 2. Select the option to search by individual member or view a report of your entire book.
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Note: Allow the following approximate processing times:
24 hours for electronic applications and 48 hours for paper/faxed applications.

Commissions from the Individual Medicare commission statements emailed on Thursday are reflected on the
Commission Payee Detail Report the following Monday.

Commission Reports

You may export the report in Microsoft Excel Data-only format and then filter by the current Check Date

Commission Payee Detail Report: ™
Commission Payee Summary Report: 0

Enrollment Reports

Report options
Pending Application Report
Medicare Book of Business Report The Pending Application Report shows applications that are being processed or that were
Other Reports denied. Once approved, they flow to the Medicare Book of Business Repaort which also

reflects those who terminated their policy in the past calendar year.
License Report
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Search  Click “Member Application Search” to search by individual member.
Option  Then, choose a search option and input the information then click “Search.”
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Scroll down to view your results. Member status appears at the top.
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Report  Click “Pending Application Report.” Your report will appear on screen.
Option  Click the exporticon in the upper left of your screen if you wish to download the report.
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Note: We recommend using Microsoft Excel Workbook Data-only option.
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