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General

1. Complte the data filds or

State: [Massachusefts  ~|* Date of Birth: [Jaruary ~|=[1 v *[1978  ~|* Save Age [ the QUOte Screen
Gender: ® Male O Female Smoker/Tobacco:  Cyes @ yg

Rate Class: | Preferred v: * Type of Insurance: |10 Year Level Term ] = Face Amount: $ :333.0%

Carrier: | Banner Life Insurz v: Product Mamae: --Select- v:

m [ Hide Mon-Preferred Carriers Sort Quotes By: | Annual vm
Quick Quote

Fill in the infarmation abave to start vour ExpressComplete
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State: Massachusetis | Date of Birth: Janual',- ~| =1 ~| #1578 ~|* Sawve Age [

Gender: ® Male C'Female — Smoker/Tobacce: Ovyes ® Mo

Rate Class: | Prefarred v|* Type of Insurance: |10 Year Level Term | Face Amount: $ | 333,000
Carrier: Banner Life Insurs » Product Name: --Select- v

m [ Hide Non-Preferred Carriers Sort Quotes By: | Annual v m
Carrier Annual Monthly Product Mame Rate Class Request Carrier Appointment m

[ Preferred

O umu-ﬁ $286.43 $24.35 OPTerm 10 - 10 Year Term Preferred Mon-Tobacco
[ Standard Plus
[ L&ﬂﬁ £373.15 $31.72 OPTerm 10 - 10 Year Term  Standard Plus Non-Tobacco BRGNS

[ Standard

| Lmﬁ $425.75 5$36.19 OPFTerm 10 - 10 Year Term Standard Mon=Tabacea Ticket &

General

2. The quotes are etured rom

CompulLife and the user is
able to Select a Ticket
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ﬂ Personal mformation '

Proposed Insured

Please complete the highlighted information and select JEITVSECNC0N S to move to the next section.

Product Face Amount Rate Class Annual Premium
OPTerm 15 - 15 Year Term £150,000 Preferred Plus Non-Tobacco $118.05
Proposed Insured
Name [F7o [ [ | 5
Date of Birth  01/01/1992
Gender  Male
Address  [Sieel i
[E% [EA~ ~]| Zip Code
Agent # | CJAgent not contracted yet
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3. Once the Ticket button is

selected, the user opens the
Ticket Interview page — all
required data must be
entered.

Click on the Next Steps button at
the top or bottom, the JSON file is
sent from ExpressComplete to the
Banner API and the URL for
accessing the case is activated

This URL has 5 minutes to be
accessed before it times out.
Do not stop here.

Legal&\’)

General
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=) #ovtcnt BEETTI 4. When the user clicks the Next
T i

interview, the JSON file is
sent to Banner and the case
is created.
Click on the Next Steps button to complete this case. a. Applicint then displays the Landing
prym— Page with the following button to
access the Banner API

b. Click the Next Steps button to move
to drop the ticket.
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5. The case will open in the
Banner API. You will now see
e the following interface that

w e begins with the Advisor

S Information fields.
“ ‘ Note: All data entered previously will prefill.
Additional information can be added.

.............

a. If needed, users will enter the
coeston ot agent/advisor code/ssn/name and

split. Note: Users can add additional
agents here by clicking the +Add Advisor

= b. If the agent information is complete
and transferred over, users can skip
this page.

c. Select Next to continue
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6. Complete the client
: information

e Client Information . , .
@) C Personal information of client is mandatery to get instant decision and SSN is mandatory to complete the ID verification NOte. A” data entered preVIOUSIy WI” pref’”
and complete the application. ‘ Ad(ditional information can be added.

Please enter any missing information below:

a. Users will need to add the Proposed
Insured email address and primary
Gender Date of Birth Last 4 digits of SSN @ phone number.

Male v 12/11/1992 1234

b. Select Next to continue

13414 Tangier Place

City State @ Zipcode
Pawcatuck Arizona ~ | 20853
Email Address Confirm Email Address
cmizelle@Igamerica.com cmizelle@lgamerica.com
Phone Number Confirm Phone Number
301-000-1212 Mobile ~ 301-000-1212
Next >

&) Need Help? l vn l
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o e 7. Complete the product
‘°“ Product Information information
i ‘ Note: All data entered previously will prefill.

nnnnnnn Purpose of Insurance Coverage Amount S I N . h
; 9 = V] [3] a. Select Next to continue onto the
wwwwwwwwwwwwwwwww Table Rating Billing Frequency Ad i Att t t.
Preferred Plus ~ ~Select- v Monthly v V I s o r es a I o n
ild Rider
5,000 $10,
iver of nium
dd
Temporary Insur ot
Add
Premium Amount
@ °8.39
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e - 8. If all the information has been

i entered appropriately, users

PyTTa— Advisor Attestation

are directed to the Advisor

& Product Information
We will rely on information provided by you. The answers to the questions you ask and collect from your client will be the basis for us to issue @ life insurance policy. The answers provided to us will be

made a part of the policy. Every answer you provide to us must be truthful, complete and accurate to the best of your knowledge. As an advisor, your responsibilities include, but are not limited to: A L)

Asking all questions exactly as presented, including scenarios where gender specific conditions must be asked to all clients

Making us aware of any information that would adversely affect your client's eligibility, aceeptability, or insurability. NO te '. If any In format’on iS mISSIng, the

Asking your client, the appropriate questions to ensure that the proguct, with the length and amount of coverage being applied for, is in the best interest of, and suitable for, your client
Ensuring you are a licensed life insurance agent in the state where your client lives. If you are not currently appointed, you will get appointed before the policy is finalized

. .Pr-nvldlngcomplete and accurate information in a timely manner, including all required forms (including any required notices) System WIII red”"ect the user to the flelds Stlll
y clicking the blue button below, you agree that: requ”-lng Comp[etlon_

Advisor Attestation

‘You will work with your client to ensure that accurate and honest information is provided. You understand that if the wrong information is received, your client could miss out on coverage benefits.

‘You authorize Legal & General America to obtain any necessary administrative informatien order to complete this life insurance application. You understand that any information needed from your

client requiring action and/or advice from a licensed life insurance agent will be referred to you for before the application can be completed. a . TO adj u St a ny Ap pl icatio n
Information utilize the left panel
P and navigate accordingly.

b. To continue, select | Agree to
accept the Advisor Attestation (This
is just like the paper Agent Report.)
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&= 9. Decide whether or not to
Application for Tester Test! DrOp a TiCKet Or Continue
You can complete the entire appI|cat|2:ewn|tt?oy:;r;ijll|z$ or click "Drop a Ticket" to send to the Appl ication W|th the Cl |ent
a. For Drop a Ticket, follow steps
R ST 10 — 11

Drop a Ticket: 7

b. For Continue Application, skip to
step 12

and Conditiol
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10. After selecting Drop a Ticket,
users have the option to
e | e [ schedule a phone interview
g2 A7 > or send a link to the
customer to complete online.
a. To schedule a phone interview,

select the date and time then click
on Schedule.

WED THU

b. If the user opted to Send a Link,
they will receive a confirmation
dialogue confirming the link was
sent. Select Close to complete.

Your email has been sent!

Your changes have been saved and email has been sent to your client
with a link to the application.
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Schedule
11.To ensure the phone interview
Sammy Test will be scheduled to complete their application on August 6, 2021 at 09:00 . .
AM CDT. One of our interviewers will call Sammy at 870-378-0395. |S SCh ed U Ied a p p rO pl’l ately,
A notification will be sent with their confirmation details. If they have any questions or the | nte rfa ce p rom pts users
concerns abhout the application, they can call 1-855-914-9115 Monday through Friday 9 AM . . .
t010PM. with two confirmation
dialogues.
3 ‘égglg a. Select Confirm to schedule

b. Select Close to complete

Your interview has been scheduled!

Your changes have been saved and a time has been scheduled for your
client to complete their application over the phone. Your client will receive
an email with the appointment details.

b
.
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12. After selecting, Continue
Application users will be
directed to the first page of

sk the application to complete

Client Information.

«| [ a. Ensure all information is completed
fully and without error.

b. Continue through the application.

c. If users elect to complete the health
e sections, they must send T&C'’s to
B the customer to sign off on.

@ We could not verify your client’s identity.

Client Information

ted in $100,000.00 of coverage for 10 years at $8.39 /month.
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For more information contact:

Christine Mizelle
Associate Product Owner

cmizelle@lgamerica.com
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