
Status Current Restrictions

APPS

APPSlive.com

ExamOne ExamOne.com

IMS Paramed

IMSParamed.com

Check site to confirm status

Medi-Pro Direct 

MediProDirect.com

Call to confirm status - (877)268-1021

Lab Processing None

Medical 

Records

None

Tele-Interviews

and IRs

None

Pacific Life Insurance Company’s Home Office is located in Newport Beach, CA.
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Some facilities are closed or short 

staffed, which will impact

turnaround time.

Court closures may impact some

criminal records searches.

Pacific Life is a product provider. It is not a fiduciary and therefore does not give advice or make recommendations regarding insurance or 

investment products.

Pacific Life Insurance Company is licensed to issue insurance products in all states except New York.

Product/material availability and features may vary by state.

Vendor Status - Underwriting Requirement
Last updated: Feb 2, 2021 at 1:30 PM PST
This grid represents the status of our underwriting requirement vendors, during the current COVID-19 situation. The information will be updated 

as our vendors provide information on their ability to perform services.

Questions regarding this information can be directed to NBSVendor@pacificlife.com.

Special Comments

Exams and EKGs

User can logon to website to get most 

current information

Most branch offices are remote now and 

primarily for scheduling

Current information is posted on their 

website.
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