
SBLI’s Upsell Program provides increased coverage options for all eligible customers 
with no additional underwriting requirements, and if selected, an increased commission 
for agents! Effective November 3rd, 2018, we are updating the process so that agents 
get paid even faster. 

How does the Enhanced Upsell Program work? 

• Step 1: Policy Approval

o When an underwriter approves a case for issue he/she will determine if the client qualifies for an increased 
coverage amount.

• Step 2: Policy Issue & Upsell Offer Communication

o At policy issue, the owner will receive upsell coverage options either by letter in the policy package or on 
MySBLI.com for policies on e-Delivery (see Appendix 1).

o An agency will be notified of the upsell offer either by email (see appendix 2) or via a notification sent to the 
SBLI Agent website in the ‘Requirement’ section (see Appendix 3).

o Once the policy is issued and paid agents will receive their pre-upsell commission amount in the next 
commission cycle, and any additional commission relating to the upsell after the policy has been re-issued.

• Step 3: Policy Review

o The owner may select one of the new coverage options, pay the premium and then the policy will be
re-issued.  For EFTS, the premium difference will automatically be drafted.

o The owner may also select any amount up to the maximum coverage without additional underwriting 
requirements by contacting their agent.

o The policy service upsell requirement will be updated to ‘Reviewed & Accepted’ when the policy is re-        
issued on the SBLI Agent website.

o If no response to the upsell option is received within 21 days, the applied for policy remains in effect and 
the policy service upsell requirement is automatically updated to ‘No Response’ on the SBLI Agent website.

. 
How is the new coverage amount calculated? 

• Increased coverage increments are based on the difference between the face amount that the customer had
applied for and the face amount maximum for the upsell opportunity.

• The customer can choose any amount that doesn’t exceed the maximum specified in his/her communication. It
will include up to five (5) coverage amounts and quotes depending on the unique circumstances of each case.

Further Information 
We are very excited to offer this opportunity and look forward to continuing our strong partnership.  Please contact 

    your General Agent with any questions.  
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Appendix 1: Communications 

• Letter

• E-Delivery via MySBLI



 
Appendix 2 - Automatic Email Communication 
 

 
 
 
 
 

 
Appendix 3 - SBLI Agent Website 
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