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Ready to get started with Aetna Funding Advantage (AFA) on Springboard Marketplace? Our 
training sessions can help. Check out the details on our mini and detailed training sessions: 

Broker/GA Renewal 30 Minute Mini Sessions 
Provides a quick overview of accepting AFA renewals in Springboard (selecting a plan, setting defined contribution 
and enrollment). Also includes the process for current Aetna fully-insured groups accepting an AFA offer in 
Springboard. To attend one of these mini sessions, select a date/time and complete the online registration form. 
 

Monday, October 30, 
2017 at 4:30pm EST 

Tuesday, October 31, 
2017 at 11:30am EST 

Thursday, November 2, 
2017 at 12:30pm EST 

Friday, November 3, 
2017 at 3:30pm EST 

Monday, November 6, 
2017 at 12:30pm EST 

Tuesday, November 7, 
2017 at 12:30pm EST 

Thursday, November 9, 
2017 at 12:30pm EST 

Monday, November 13, 
2017 at 12:30pm EST 

Tuesday, November 14, 
2017 at 12:30pm EST 

Thursday, November 16, 
2017 at 12:30pm EST 

Monday, November 20, 
2017 at 12:30pm EST 

Tuesday, November 21, 
2017 at 12:30pm EST 

 

  

 

 

Aetna Funding Advantage  

Springboard Marketplace® Training Sessions 

https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t5e8b2e792508c07a66f8d94eef69527f
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t5e8b2e792508c07a66f8d94eef69527f
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tb304c7c15934e13ff67c8427c22755ea
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tb304c7c15934e13ff67c8427c22755ea
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t55b045d6e9a9becc7ad06ecdd69e148e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t55b045d6e9a9becc7ad06ecdd69e148e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t6b84e93aaa59c0fc43b50193f4af142b
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t6b84e93aaa59c0fc43b50193f4af142b
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=ta22c8ce26c296bb90db03529a1f855d1
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=ta22c8ce26c296bb90db03529a1f855d1
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tc2e89acab81b46048572b779f58fc79e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tc2e89acab81b46048572b779f58fc79e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=td2cdd46c434cbf9fec0d4301caee3166
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=td2cdd46c434cbf9fec0d4301caee3166
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tebaf84860980c222feb2fe5d8ac51ea7
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tebaf84860980c222feb2fe5d8ac51ea7
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t63775245e78c318b7f01aadd1100da4b
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t63775245e78c318b7f01aadd1100da4b
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t2df441025ce088b836650da4aa7480b7
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t2df441025ce088b836650da4aa7480b7
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t7aaa3e09ea106337f1476968a13f9452
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t7aaa3e09ea106337f1476968a13f9452
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t90aac83e81a1d19ccab3a73e7d935228
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t90aac83e81a1d19ccab3a73e7d935228
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Detailed Training Sessions 
 

Detailed Broker/GA Renewal Training 
Every Wednesday afternoon from 1:00-2:00pm EST 
Covers the process of accepting AFA renewals in Springboard (selecting a plan, setting defined contribution and 
enrollment). Also includes the process for current Aetna fully-insured groups accepting an AFA offer in 
Springboard. To attend this training session, click here to register for a date. 
 
Broker/GA New Business & Ongoing Administration Training 
Every Thursday afternoon from 1:00-2:00pm EST 
Covers employee and administrative enrollment in Springboard as well as ongoing administrative functions such 
as adding and terminating employees, processing life events, running reports and more. To attend this training 
session, email the Springboard Team at SpringboardMarketplaceTraining@aetna.com – noting your name, 
company name and state. 
 
Plan Sponsor/HR Administrator Training 
Every Tuesday afternoon from 2:00-3:00pm EST 
Covers ongoing administration for plan sponsors or those in an HR Administrator role. Key topics include adding 
and terminating employees, processing life events, running reports and more. To attend this training session, 
email the Springboard Team at SpringboardMarketplaceTraining@aetna.com – noting your name, company 
name and state. 
 

On-Demand Help 
 

You can find helpful information like detailed user guides, quick start guides, log in instructions 
and more on your Springboard Homepage and on the Springboard page of ProducerWorld®. 

https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t991fa4d73c154e4029a14988a6a88205
mailto:SpringboardMarketplaceTraining@aetna.com
mailto:SpringboardMarketplaceTraining@aetna.com
https://secure.bswift.com/default.aspx?abbrev=springboardmarketplace
https://www.aetna.com/insurance-producer.html

