2017 Certification 1

2017 Returning Agent

Access Instructions

Your Quick-Ref guide

This Job Aid will walk you through Logging into Cignha-HealthSpring
Producer’s University and how to take the training for 2017 Certification.

Registering for Producer’s University

Start on Producer’s University, launch: https://cignahealthspringproducers.com

2. Cigna

1 Enter your Username and Password. = HealthSpring

Welcome to Cigna-HealthSpring Producers’ University

Returning users

Note: If you have forgotten your username
password, click the link and follow the steps
reset.

or
to

First e mer™. Cigne HeathSonng is comimited fo helping o mprve 20 are exserenaing bewes wilh o lraning. pieass
il s 10 Rngier ¥our on-ihe job perismance. This s4a oflers an anay of ‘ol Nl SneaihiTng Com of 3l 365343 T515

‘saies vk, ﬁyoammmrnwnw
Wit your ki, knemissoe. crofossenainm and
peviay ey 8

cing and proaceraus ressanshio wih Giona-
rasEstpnag

IMPORTANT: Please review and update your contact information below for accuracy.

Registration
“required held

2 Confl rm that your pe rsonal |nformat|on I you believe any of your information is Incorrect, please contact your lopline Seliwell Gioup al

contracting@seltwell com or 123 456 7860

is accurate. . | Personal information
- First Name * Jane
Be sure to check email, address and Last Name * Smith
phone number. If it is incorrect, use the |=™" s
o . Confirm E-mad * JaneSmith@gmailaddres
email link or call your upline to request
an information update with Cigna- Company Information
- Address 1° 123 Main Street
HealthSpring. pomss
City [ Town* MEMPHIS
State / Temtory * Tennessea ~
ZIP Code * 38109

Client Registration Fields
Phone Number * (800) 555-1212
Please enter your vahd personal phone number



https://cignahealthspringproducers.com/
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3 Select the
Cigna-
HealthSpring
markets where
you are
licensed from
the list.

Leave CMS
Training Provider
as Pinpoint.

ALL AGENTS: Scroll through and select state(s) you're licensed to sell below. Then select appropriate
Please note that all markets selected will be part of your required training.

T &AL A
' Alabama

~ Birmingham

' Montgomery

v Mobile

v Huntsville

v AZ

Select your CMS Medicare Training provider.’
Pinpoint $89.95 (90 minutes) v

You will be able to switch to AHIP or upload a certificate from your track once you log in.

4 |eave
password as
is or change
if you desire.

5 Confirm
your
Security
Question
and Answer.

6 Click
Register.

Create / Modify Your Password
If you are a new user, please create a password below. If you are a returning user and do not enter a new
password below, your password will remain the same as previously saved.

Password: * (AL E R LR T

Passwords must be at least 8 characters
long and contain at least one numeric digit.

Confirm Password: * TITIIIRY]

Password Recovery Security Question and Answer
* What is your pet's name? |Z| Lucy

Register
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7 Click My Learning to see

your tracks. \

8 Select any course to start.
Please note that you only
have 3 attempts to pass
each course.

LEARNING CENTER

O

My Learning

@

Events Calendar Resource Library Administration

Combined Telesales and Field (click to expand or collapse)

REQ Selling with Integrity - Combined Version

REQ Our Compliance Program

Here is where you can switch
AHIP or “Other” to upload a

iyl ina-Health Spring Products and Benefits Overview
REQ Cigna-HealthSpring Policies and Procedures Attestation

REQ Pinpoint Medicare Training

ey Switch to AHIP $125 (5 hours) or Other

certificate. e —

@ Questions?

Contact HAAL at 866.442.7516

Together, all the way.”

e Cigna

I HealthSpring

to



