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Message

Capital BlueCross has teamed with MOBE (MOE-BEE) to provide personalized support for members
managing chronic pain and help them improve their quality of life. MOBE Guides work one-on-one with
these individuals to help them discover the power of self-management, which supplements the care
provided by their doctor.

This benefit comes at no additional cost to employers or members.

Details
The goal of MOBE’s program is to help members employ active self-management of their pain through a
series of lifestyle changes.

MOBE’s program is available to eligible members of fully insured commercial group customers with a
prescription drug plan and Small Group ASO employers. MOBE determines eligibility by looking at
members’ medical and pharmacy utilization. This is the only way members are invited to join the program.

Over the next few weeks, we will introduce the program to about 10,000 eligible members with a letter
(Attachment A) from Dr. Chambers. MOBE will then send these customers additional materials over the
next few months with information about the program and how members can join it. Our agreement with
MOBE is for three years, and we will continue to reach out to newly eligible members over this period of
time.

Most participants start with weekly 30-minute telephone sessions with MOBE Guides, who are
experienced clinicians with at least five years of experience helping people with chronic illness or pain.
After six to eight weeks, many people transition to semimonthly conversations. MOBE Guides
complement existing physician relationships, do not practice medicine, and will not prescribe treatment or
diagnose members.

We will notify group customers, with eligible membership, about this program via email (Attachment B)
this week.

Attachments
e Attachment A — MOBE Eligible Member Letter
e Attachment B — MOBE Group Customer Email

Questions
Contact your Preferred Agency with any questions. Thank you.
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City, ST XXXXX-XXXX

Dear First Name:

We're writing to let you know your coverage with the Capital BlueCross family of companies is expanding to
include a new program specifically designed to address chronic health conditions. Chronic health conditions
affect people of all ages, often with symptoms that limit daily activities and treatments that produce
unpleasant side effects.

To address chronic health conditions effectively, two leading organizations—the National Institutes of Health
and the National Academies of Sciences, Engineering, and Medicine—recommend self-management methods
along with clinical services. Research has shown that self-management can lead to relief and better overall
health for those living with long-term chronic conditions or iliness.

This is why we're telling you about MOBE, an organization that works directly with people to develop
individualized self-management programs.

There’s no additional cost for this program because it's already part of your existing Capital BlueCross
coverage, and it requires no special paperwork or elections. For your convenience, we've enclosed a program
brochure with more details about what to expect.

In the coming weeks, a MOBE Support Specialist will contact you on behalf of Capital BlueCross. You'll work
directly with MOBE, and your relationship will be confidential in accordance with their privacy policy. Please
verify your personal information with MOBE at: go.mobeforlife.com/info/firstnamelastname.

You can also start by calling 844.841.9725 (M-F, 7:00 a.m. — 7:00 p.m.) or emailing MOBE at guide @
mobeforlife.com.

Sincerely,

ST

Dr. Jennifer Chambers
Chief Medical Officer & Senior Vice President, Clinical Solutions

On behalf of Capital BlueCross, MOBE, LLC provides this guided self-management program. MOBE is an
independent company.

Harrisburg, PA 17177 | capbluecross.com

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance Company®,
Capital Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of BlueCross BlueShield Association.
Communications issued by Capital BlueCross in its capacity as administrator of programs and provider relations for all companies.
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Maybe you're one of the countless Americans who has stopped doing
things they enjoy because of chronic pain. Or maybe you feel like a
chronic condition is keeping you from fully participating in life and being
with the people you love.

At MOBE, we guide people through the process of making simple changes

that can help them live more of the life they want to live. If you’d like to
learn more about the MOBE program and what it can do for you, let’s talk.

Today is a great day to start.
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MOBE Guided Self-Management Program

MOBE (pronounced MOE-bee)

WHAT IS is dedicated to providing guided
SELF-MANAGEMENT? self-management services. The
Simply put, it's a way of taking care of ideas behind self-management
yourseif that includes: may be simple, but living them

- Understanding how healthcare fAl :
options and lifestyle choices can Isn’t always SR ESpeCIa”y

work together if you're trying to manage
- Making conscious decisions about the everyday realities of joint
activities that affect your sleep, inflammation, stomach iSSUGS,

nutrition, energy and attitude : :
lack of sleep, seizure disorders

@ or any other number of health

\-/ or pain related issues.

There's real power in partnership. It's easier to learn self-management skills with the help
of a MOBE Guide. Instead of going it alone, you get the partnership of a professionally
trained Guide to help you through the maze with individual dedicated support.

YOUR RELATIONSHIP WITH MOBE
« Completely confidential, no paperwork and no additional cost
* Talk to your MOBE Guide on your schedule
+ Discover practical steps that can improve your life and lead to
things like better sleep, more energy and less anxiety
| @ A MOBE GUIDE
* Has at least five years of healthcare experience

* Works one-on-one with you to understand your unique situation
* Meets with you over the phone, on your schedule

NS



Hear from MOBE participants.

*These stories are real examples from people who have participated in the MOBE program, but may not be typical. Because every individual is unique, each situation is distinct.
Results will vary based on factors including individual goals and participation levels.




It's time to get back to
living more of the life you
want to live.

To learn more about MOBE, call 844-841-9725,
email guide@mobeforlife.com or visit mobeforlife.com.

— ®
M O B E www.mobeforlife.com
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Copital Jependent Licensse iscrimination and Foreign Language Assistance Notice
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At Capital BlueCross and our family of companies, our customers and the community we serve are at the heart of
everything we do. We know health insurance is complicated, and we're here to make it simple so you can focus on
living healthy.

Capital BueCross and ts family of companies comgly with applicable federal civil ights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. Capital BlueCross does not exclude people or freat
them differently because of race, color, national origin, age, disability, or sex

Capital BlueCross provides free aids and services fo people with disabilifies to communicate effectively with us, such
as: qualified sign language interpreters or written information in other formats (large print, audio, accessible electronic
format, other formats). Capital BlueCross provides free language service to people whose primary language is not
English, such as: qualified interpreters, and information written in ofher languages.

If you need these services, contact our Civil Rights Coordinator.

If you believe that Capital BlueCross has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age disability, or sex, you can file a grievance with our Civil Rights Coordinator at
Capital BlueCross, P.O_ Box 778880, Hamisburg, PA 17177-9880, call 800.417 7842 (TTY: 711), fax, 8559908001
or email at CRC@capbluecross.com. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, our Civil Rights Coordinator is available to help you.

YYou can also file a civil rights complaint with the U S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at

hittps:ifocTportal nins.goviocriportalfiobby s, or by mail o phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW., Room 508F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hito /fwww hhs goviocriofice/liefindex himi.

If you, or someone you're helping, has questions about your health plan, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 844.841.9725 (TTY: 711),

Spanish—Si usted, 0 alguien a quien usted est ayudando, fiene preguntas acerca de su plan de salud, tiene
derecho a oblener ayuda e informacion en su idiema sin costo algune. Para hablar con un intérprete, llame al
8448419725 (TTY: TH1).

Chinese—NIR1E. HMEGEERNNHE. NHEREORESHSENME SHRASKLS
HMRERINHMAALE. RH—GBERR. HREE se72s TV 7).

Vietnamese—NZu qu’ vi, hay ngurdi ma qu' vi dang gidp 48, co ciu hdi v chuong trinh bae hiém sic khde cla
ban, qu' vi 52 cb quyEn durot gilip va cb thém théng tin bang ngdn ngir clia minh mién phi. DE ndi chuyén vai mat
thdng dich vién, xin goi 844.841 725 (TTY: 711).

Russian—ECu § BaC WNH NHUS, KOTOPOMY Bl NOMOTAETE, KMEIOTCA BOMPOCH! N0 Nosofy Mnaxuposasme Balero
30POBLA, TO Bl MEETE MPABO HA GECTINaTHOE NONYHERHE NOMOL H HHDOPMALMA Ha BaleM R3sike. [Ing
pa3rosopa ¢ NEPEBOIMKOM NOSBOKUTE No TenedoHy 844 8418725 (TTY: 711)

]

Pennsylvanian Dutch—"Wann du hoscht en Froog, odder ebber, wu du heffscht, hot en Froog baut dye zunhet,
hoscht du es Recht fer Hilf un Information in deinre eegne Schprooch griege, un die Hilf koschiet nix. Wann du mit
me Interpreter schwetze witt, kannscht du 844 841 9725 uffrufe (TTY: 711).

Korean—t2F 18} &= {517} & 11 8= of © A 0| H5le] A=Y of 2 20| 2cHH
k= 223 S HEE A5ie] 21012 5|8 RE 0| ©2 & s A7t AaLUck 2%A
S B0} 067 (B17] 2JSHAISB44.841 8725 (TTY- T11) = FBITIAAIR.

tali 1 che stai aiutar su plan di il fuo prog! sanitario, hai il dirtto di
ottenere aum e |munnaz|m\ nella tua Ingua gratuitamente. Per parlare con un interprete, puoi chiamare
BA4BAT 8725 (TTY: 711).

Arabic—
by ol G s pn gt Al ool 3 i S
2 bt e i g tll KSR 5 il B 5 e el B2elsall e Jpeal) 3 g i
8448419725 (TTY: 711)
French—Si vous, ou quelguun que vous étes en train d'aider, & des quastions & propos de votre programme de santé,

vous avez e droit dobtenir de [aide et linformation dans votre langue & aucun cout. Pour parler & un interpréte, appelez
8448419725 (TTY: 711}

‘German—Falls Sie oder jemand, dem Sie helfen, Fragen zum durch Ihre Krankenversicherung haben, haten Sie
das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit sinem Dolmetscher zu sprachen,
rufen Sie bifte die Nummer 844 8419725 an (TTY: 711).

Gujarati—¥1 s, waicl SIS sl MEE 53| 6] B s ] IRloelell wIAl%ge 3| usl B, dl
et 5165 ugt vl (et MEE Nancteusil el et dl e Bl dneicus stz &, geula
#Ll ellc 52U, FULB44 841 9725 (TTY: 711) Uz slet 53l

Polish—Jesli Ty lub 0s0ba, kthrej pomagasz macie p

n-bazphmejlmmmqnpormq'wvas u porozmawiat z fumaczem, Bﬁlﬂ)ﬂ
nurrerwua19n5 TTY: 711) ek M ol

French Creole—Si oumenm oswa yon moun w ap ede gen kesyon konsénan plan sante w, se dwa W pou resevwa
asistans ak enfdmasyon nan lang ou pale a, 5an ou pa gen pou peye pou sa. Pou pale avék yon entéprét, rele nan
844.841.9725 (TTY: 711}

Cﬂmmnn—umm mmf:—:ﬁ}_r:nmu" tausESnLiEs gz Hf
UL S, 5 suEariofus olisgsin dn adligs
immgcs—gumsr Ll SUX"DEDHHJWHJWI‘BLEJHHIHEJEJ i 244 8419725 (TTY: 711) %

Portuguese—Se vocé, ou alguém a quem vocé est ajudande, tem perguntas sobre 0 0 seu plano de salide, vocd
tem o direito de obter ajuda e informagZo em seu idioma e sem custos. Para falar com um intérprete, ligue para
BA4 8419725 (TTY: 7H).




Subject: Introducing MOBE Guided Self-Management
Head:
Dear Valued Customer,

As your partner in health, Capital BlueCross is pleased to announce that we have teamed with
MOBE to provide an innovative voluntary program, at no additional cost, to help members address
chronic pain and improve their quality of life.

MOBE’s program is grounded in education about how the body and brain work together to affect
how someone feels. It supports the National Institutes of Health’s suggestion that patient self-
management is a key component of effective chronic illness care and improved outcomes.

How MOBE works:
e We work with MOBE to find members who will likely benefit from the
program.
e e Asmembers join the program, they are paired with a MOBE Guide who
listens, teaches, and shares ideas to improve lifestyle.
e e Members can stay in the program as long as they wish with no obligation.
e MOBE is not a clinical program—it is complementary to the care or
advice a member receives from their doctor.

What's the Next Step?

Eligible members will receive a letter from Capital BlueCross introducing them to the program,
followed by an invitation to join the program from the MOBE Team.

For more information, visit mobeforlife.com or contact your Capital BlueCross account executive.

Thank you.


http://www.mobeforlife.com/

