
   
 

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance 
Company®, Capital Advantage Assurance Company® and Keystone Health Plan® Central.  Independent licensees of the Blue 

Cross and Blue Shield Association.  Communications issued by Capital BlueCross in its capacity as administrator of programs and 
provider relations for all companies. 

MOBE Pain Management Program 
Producer Communication #790 

Issued February 21, 2017 
 
Message 
Capital BlueCross has teamed with MOBE (MOE-BEE) to provide personalized support for members 
managing chronic pain and help them improve their quality of life. MOBE Guides work one-on-one with 
these individuals to help them discover the power of self-management, which supplements the care 
provided by their doctor. 
 
This benefit comes at no additional cost to employers or members. 
 
Details 
The goal of MOBE’s program is to help members employ active self-management of their pain through a 
series of lifestyle changes.  
 
MOBE’s program is available to eligible members of fully insured commercial group customers with a 
prescription drug plan and Small Group ASO employers. MOBE determines eligibility by looking at 
members’ medical and pharmacy utilization. This is the only way members are invited to join the program. 
 
Over the next few weeks, we will introduce the program to about 10,000 eligible members with a letter 
(Attachment A) from Dr. Chambers. MOBE will then send these customers additional materials over the 
next few months with information about the program and how members can join it. Our agreement with 
MOBE is for three years, and we will continue to reach out to newly eligible members over this period of 
time.  
 
Most participants start with weekly 30-minute telephone sessions with MOBE Guides, who are 
experienced clinicians with at least five years of experience helping people with chronic illness or pain. 
After six to eight weeks, many people transition to semimonthly conversations. MOBE Guides 
complement existing physician relationships, do not practice medicine, and will not prescribe treatment or 
diagnose members. 
 
We will notify group customers, with eligible membership, about this program via email (Attachment B) 
this week.   

 
Attachments 

 Attachment A – MOBE Eligible Member Letter  

 Attachment B – MOBE Group Customer Email 
 
Questions 
Contact your Preferred Agency with any questions.  Thank you. 

 



[Date]

Addressee Name
Addressee Addr1, Addressee Addr2
Addressee Addr3
City, ST XXXXX-XXXX

Dear First Name:

We're writing to let you know your coverage with the Capital BlueCross family of companies is expanding to 
include a new program specifically designed to address chronic health conditions. Chronic health conditions 
affect people of all ages, often with symptoms that limit daily activities and treatments that produce 
unpleasant side effects.

To address chronic health conditions effectively, two leading organizations—the National Institutes of Health 
and the National Academies of Sciences, Engineering, and Medicine—recommend self-management methods 
along with clinical services. Research has shown that self-management can lead to relief and better overall 
health for those living with long-term chronic conditions or illness.

This is why we're telling you about MOBE, an organization that works directly with people to develop 
individualized self-management programs. 

There’s no additional cost for this program because it’s already part of your existing Capital BlueCross 
coverage, and it requires no special paperwork or elections. For your convenience, we've enclosed a program 
brochure with more details about what to expect.

In the coming weeks, a MOBE Support Specialist will contact you on behalf of Capital BlueCross.  You’ll work 
directly with MOBE, and your relationship will be confidential in accordance with their privacy policy. Please 
verify your personal information with MOBE at: go.mobeforlife.com/info/firstnamelastname.

You can also start by calling 844.841.9725 (M–F, 7:00 a.m. – 7:00 p.m.) or emailing MOBE at guide@
mobeforlife.com.

Sincerely,

Dr. Jennifer Chambers 
Chief Medical Officer & Senior Vice President, Clinical Solutions

On behalf of Capital BlueCross, MOBE, LLC provides this guided self-management program. MOBE is an 
independent company.

Harrisburg, PA  17177  |  capbluecross.com
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To learn more about MOBE, call 844-841-9725, 
email guide@mobeforlife.com or visit mobeforlife.com.

It's time to get back to 
living more of the life you 
want to live.

Live more of 
the life you 
want to live.

Maybe you're one of the countless Americans who has stopped doing 
things they enjoy because of chronic pain. Or maybe you feel like a 
chronic condition is keeping you from fully participating in life and being 
with the people you love.

At MOBE, we guide people through the process of making simple changes 
that can help them live more of the life they want to live. If you’d like to 
learn more about the MOBE program and what it can do for you, let’s talk.

Today is a great day to start.

GUIDED 
SELF-MANAGEMENT 
PROGRAM

www.mobeforlife.com

86693_r2_MOBE.indd   1 11/3/16   10:51 AM



"I NEVER FELT LIKE 
I COULD GET A 

HANDLE ON MY PAIN, 
BUT WORKING WITH 

MY MOBE GUIDE 
CHANGED 

EVERYTHING." 

“I DON'T FEEL ALONE. 
I FEEL LIKE I HAVE 

SOMEONE WALKING 
THIS PATH WITH ME. 

I'M BLOWN AWAY.”

"FOR A LONG TIME, 
I FELT LIKE MY HEALTH 

WAS SPIRALING 
DOWNWARD. WITH 

MOBE, I FEEL LIKE I'M 
IN BETTER CONTROL." 

MOBE Guided Self-Management Program Hear from MOBE participants.  

WHAT IS 
SELF-MANAGEMENT?    

Simply put, it’s a way of taking care of 
yourself that includes:

· Understanding how healthcare
options and lifestyle choices can
work together

· Making conscious decisions about
activities that affect your sleep,
nutrition, energy and attitude

MOBE (pronounced MOE-bee) 
is dedicated to providing guided 
self-management services. The 
ideas behind self-management 
may be simple, but living them 
isn't always easy. Especially 
if you're trying to manage 
the everyday realities of joint 
inflammation, stomach issues, 
lack of sleep, seizure disorders 
or any other number of health 
or pain related issues.

Get more information about the MOBE program.
Call 844-841-9725 or email guide@mobeforlife.com

A MOBE GUIDE

• Has at least five years of healthcare experience
• Works one-on-one with you to understand your unique situation
• Meets with you over the phone, on your schedule

YOUR RELATIONSHIP WITH MOBE

• Completely confidential, no paperwork and no additional cost
• Talk to your MOBE Guide on your schedule
• Discover practical steps that can improve your life and lead to

things like better sleep, more energy and less anxiety

There's real power in partnership. It's easier to learn self-management skills with the help 
of a MOBE Guide. Instead of going it alone, you get the partnership of a professionally 
trained Guide to help you through the maze with individual dedicated support. 

*These stories are real examples from people who have participated in the MOBE program, but may not be typical. Because every individual is unique, each situation is distinct.
 Results will vary based on factors including individual goals and participation levels.
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1/23/2017 9

NDFLA NOTICE (long version)



 

Subject: Introducing MOBE Guided Self-Management

Head:

Dear Valued Customer,

As your partner in health, Capital BlueCross is pleased to announce that we have teamed with 
MOBE to provide an innovative voluntary program, at no additional cost, to help members address
chronic pain and improve their quality of life.

MOBE’s program is grounded in education about how the body and brain work together to affect 
how someone feels. It supports the National Institutes of Health’s suggestion that patient self-
management is a key component of effective chronic illness care and improved outcomes.

How MOBE works:
 We work with MOBE to find members who will likely benefit from the 

program. 
  As members join the program, they are paired with a MOBE Guide who 

listens, teaches, and shares ideas to improve lifestyle.
  Members can stay in the program as long as they wish with no obligation.

 MOBE is not a clinical program—it is complementary to the care or 
advice a member receives from their doctor.

What’s the Next Step? 

Eligible members will receive a letter from Capital BlueCross introducing them to the program, 
followed by an invitation to join the program from the MOBE Team. 

For more information, visit mobeforlife.com or contact your Capital BlueCross account executive.

Thank you.

http://www.mobeforlife.com/

