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Message

Capital BlueCross has opened a hotline and dedicated mailbox for producers to assist with resolutions for
commercial group sales enroliment processing concerns. All calls and emails will be sent to a dedicated
Group Services team member.

Hotline: 800-541-3742
Monday — Friday
8AM to 6PM Eastern Standard Time

Email: CBCBSVC@capbluecross.com

Producers can also access customer service via Producer Tools on the Customer Service tab of
capbluecross.com.

The hotline and dedicated mailbox is now available and will be open throughout the peak enroliment
season of December and January.

Questions
Contact your preferred agent with questions. Thank you.

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance
Company®, Capital Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of the Blue
Cross and Blue Shield Association. This Producer Alert is intended for the use of Capital BlueCross producers only. Unless
otherwise indicated, this Producer Alert should not be shared with any non-producers. In some circumstances the information may
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