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Capital BlueCross will  launch Ways to Save functionality on May 23, 

2014. This functionality is designed to proactively notify members when 

savings opportunities are available for them based on their claims 

uti l ization.

ALERT FACTS

How it Works

A review of the members 

claim history is conducted on 

a monthly basis and new 

savings opportunities will be 

issued at that time.

Services

The services reviewed for 

savings will include; office 

visit, behavioral health, 

physical therapy and 

chiropractic service. 

Sign Up

Member can receive this 

information on-line through 

the search and save center, 

Find Ways to Save tab and 

Members can opt in on  

mycapbluecross.com 

“Account Settings” to receive 

this information on email 

and/or text.
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 Alerts via e -mail and text will  

begin late June 2014, but 

savings will  show on the Search 

and Save Center on May 23, 

2014.

 Once the user has opted-in to 

email and/or text,  a monthly 

alert wil l  be issued if savings are 

identified.

 When the user selects the l ink 

within the email or enters the 

web browser address from the 

text,  they will  be directed to the 

Search and Save Center to view 

savings.

START RECEIVING EMAIL AND TEXT 

ALERTS
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 Login to 

mycapbluecross.com

 Select “My Account”

 Select “Update My 

Communications 

Preferences

 Check Ways to Save® 

Email Me and/or Text Me

GET SET UP FOR ALERTS
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 Login to mycapbluecross.com and access the Search and Save Center

HOW TO GET STARTED
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 Select the Find Ways to Save Tab and star t reviewing savings.

CLICK…”FIND WAYS TO SAVE”
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 Savings are shown to the member for all  el igible services

VIEW AND ACT ON SAVINGS

Note: Marketing Collaterals for Employer Groups will be available soon.


