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https://cignahealthspringproducers.com

1. Click “Click here to 
register”

2. Click Lookup NPN 
using NIPR 

3. Enter your Social 
Security Number

5. Click Submit 
Query

6. Confirm the NPN matches 
then click Use this NPN

4. Enter Last 
name

7. Click Continue

Go to: 

https://www.cignahealthspringproducers.com/Apps/Medicare/Default.aspx
https://www.cignahealthspringproducers.com/Apps/Medicare/Default.aspx
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8. Confirm that your 
personal information 
including email, address 
and phone number is 
accurate. 

8 b. Validate your 
address.

8 a. This is the email 
address we will use 
to send any agent 
communication to 
you. If this is not 
valid, enter correct 
email. 

9. Select the Cigna-
HealthSpring Markets in 
which you are licensed 
from the list.

10. Click dropdown to 
select your CMS 
Medicare Training 
Provider or the option to 
upload a certificate. 

8 c. Validate your 
phone number.
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11. Create a password. 

12. Select a security 
question and enter 
the answer in space 
provided. 

13. Click Register

11 a. Confirm the 
password. 

14. Note your username 
(which is your NPN 
number) and click 
Continue to go to the 
Home Page.

15. Click Certification to 
see your courses and 
select any course to 
start. 
Please note that this 
year, you only have 3-
attempts to pass each 
course. 
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