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Issued May 20, 2015

Message

Beginning in 2016, PPACA will consider groups size 1-99 Small Group. In preparation of this upcoming
PPACA change, Capital will be seeking group size attestations from accounts currently in the Mid-Market
segment that have not previously provided a signed attestation or a recent MLR response. This
information will be used to determine the appropriate 2016 renewal quote.

Underwriting Compliance will mail letters beginning later this month to these accounts. A cover letter and
attestation form will be included in the mailing. Mailings will occur monthly based on the group’s renewal
date.

When a response is received from the group, underwriting will make it available on the account
attachments tab within Sales360°.

Questions
Contact your Preferred Agent with any questions. Thank you.

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance
Company®, Capital Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of the Blue
Cross and Blue Shield Association. This Producer Alert is intended for the use of Capital BlueCross producers only. Unless
otherwise indicated, this Producer Alert should not be shared with any non-producers. In some circumstances the information may
be shared verbally, however neither electronic nor paper copies may be shared with other external parties.
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<Month DD, YYYY>

<PM Name>
<PM title>
<Group Name>
<Grp Address>

RE: Group No. <O05xxxxx>
Dear Mr./Mrs.<Policymaker Last name>:

Capital BlueCross appreciates the opportunity to serve your health and wellness needs and is pleased to be
your company’s health benefits provider.

As you know, the Affordable Care Act (ACA) continues to bring extensive changes and many new
regulations to the health care industry. Capital BlueCross is here to help you understand the ACA and its
impact to your business and employees.

One of the changes coming in 2016 affects how small groups are defined. Beginning January 1, 2016,
employers with 51-99 employees will now be considered small groups. In 2016, a small group will include
any employer with an average of less than 100 employees (full-time or part-time, regardless of their
eligibility for benefits). While our records indicate that you have fewer than 100 employees currently
enrolled for group coverage with Capital BlueCross, you may have employed more than an average of 99
individuals in the calendar year ending prior to the renewal date.

To help us prepare an accurate renewal package for you for 2016, we need to verify your group size.
Please calculate your average number of employees in 2015 by considering your total number of full-time
and part-time employees, regardless of their eligibility for benefits.

Once you determine your average number of employees for 2015, please complete, sign, and return the
enclosed Certification of Group Size document by <2 weeks from mail date>. For your convenience, a
self-addressed envelope is enclosed or, if you prefer, you can fax the information to me at 717 .###.###H.

If we do not hear from you by <due date>, we will take that as confirmation that we should classify you as
a small group for 2016. Your renewal document will help explain the changes to your plan offering for
2016. If you have any questions concerning this request, please contact me at 717.541.####. If you have
a question about your plan, please contact your Sales Executive or Producer.

Thank you for choosing Capital BlueCross. We appreciate your business and look forward to continue
serving you with excellence.

Sincerely,

<Specialist name>
Underwriting Compliance Specialist

Enclosure

grpsize03

Harrisburg, PA 17177 | capbluecross.com

Health care benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance Company®,
Capital Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of the BlueCross BlueShield Association.
Communications issued by Capital BlueCross in its capacity as administrator of programs and provider relations for all companies.
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Capital BlueCross is an Independent Licensee
of the BlueCross BlueShield Association

Certification of Group Size

As the Policymaker for (Group Name), | hereby certify that for
purposes of applying for health insurance coverage and compliance with federal health care laws, the employer group
stated above consists of the following average number of employees during the prior calendar year:

Average number of employees calculated based on 20 calendar year

Fewer than 51 average number of employees [ ]
Between 51-99 average number of employees [ ]
100 + average number of employees L]

If you are part of a controlled group of plans, please provide the total number of employees in the controlled group. See
the employer aggregation rules, at IRC Section 414, to determine if you are part of a controlled group of plans.

Average number of employees should be calculated as of the end of the calendar year ending immediately prior to the
calendar year in which coverage becomes effective or renews. If the prior calendar year is not yet finished when
completing this form, estimate the count by using the actual count of employees for completed months and estimated
counts for months not yet completed (see the example below). If your business was not established in the prior calendar
year, you may estimate using the current year’'s employment counts.

The average number of employees can be calculated by counting all common-law employees (including FT, PT, Seasonal
intermittent, and in and out of area employees to whom you issue a W-2) that were employed during each calendar month
of the year, adding together the counts for each month, and dividing by 12.

EXAMPLE 1: For a group with a 4/1/2015 renewal date; count the number of common-law employees the employer
group had each month in 2014, add together the counts for each month, and divide by 12.

EXAMPLE 2: For a group applying in mid-November of 2014 for coverage with a January 2015 effective date; count the
number of common-law employees the employer group had in the first ten months of 2014, estimate the number of
common-law employees you anticipate for November and December 2014, add together the counts for the twelve months
of 2014, and divide by 12.

| understand that Capital BlueCross will rely on this Certification in connection with determining which medical products
and rating methodology the group is eligible for and for compliance with federal laws, including the Patient Protection and
Affordable Care Act. The group hereby agrees to indemnify Capital BlueCross for any claims, damages, fines, or penalties
which it may incur as a result of its reliance on this Certification.

Policymaker Printed Name

Policymaker Printed Title

Policymaker Signature Date

C-432 (10/2014)



	Communication 711-ALERT PPACA Small Group Definition Change for 2016
	2016 51-99 Grp PreRenewal Size Audit Letter
	Certification of Group Size (C-432) OCT2014


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (Adobe RGB \0501998\051)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /UseDeviceIndependentColor

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile (North America Prepress)

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



